Terms of Service

Effective Date: February 8, 2026
Last Updated: February 8, 2026

These Terms of Service (“Terms”) govern access to and use of the Galya website, demo
platform, and related services (collectively, the “Service”), operated by Galya (“Galya,” “we,”
“us,” or “our”). By accessing or using the Service, you agree to be bound by these Terms.

If you do not agree, do not use the Service. If you are using the Service on behalf of an entity,

you represent and warrant that you have the authority to bind that entity to these Terms.

1. Demo-Only Nature of the Service
The Service is provided for demonstration, evaluation, and testing purposes only.
You acknowledge and agree that:

The Service may be incomplete, experimental, or unstable
Features may change or be discontinued at any time
Data, Inputs, and Outputs may be deleted without notice
The Service is not production-ready

We make no commitments regarding uptime, availability, or long-term access.

2. Eligibility

You must be at least 18 years old (or the age of majority in your jurisdiction) to use the Service.

3. Definitions

e “Input” means any data, content, images, links, prompts, preferences, or signals you
submit to the Service.

e “Output” means any recommendations, itineraries, suggestions, rankings, or other
content generated by the Service.

e “User Content” means Inputs and any other content you submit.

4. User Content & License
You retain ownership of your User Content.

By submitting User Content, you grant Galya a limited, non-exclusive, royalty-free,
worldwide license to:



e Use, process, store, and display User Content
e Generate Outputs
e Operate, maintain, and improve the Service

This license is limited to providing and improving the Service and does not transfer ownership.
You represent and warrant that:

e You have the right to submit the User Content
e Your User Content does not violate any law or third-party rights

5. Al-Generated Outputs
The Service uses Al and machine learning techniques to generate Outputs.
You acknowledge that:

Outputs are generated automatically

Outputs may be inaccurate, incomplete, or unsuitable

Outputs are not advice (legal, financial, medical, or otherwise)
You rely on Outputs at your own risk

Galya makes no representations or warranties regarding Output accuracy, usefulness, or fitness
for any purpose.

6. Prohibited Use

You agree not to:

Use the Service for unlawful, harmful, or abusive purposes

Submit sensitive personal data unless explicitly requested

Reverse engineer, scrape, or attempt to extract models or system logic
Interfere with or disrupt the Service or its infrastructure

Use the Service to build a competing product

Misrepresent the Service or its Outputs as authoritative or guaranteed

7. Intellectual Property

All rights, title, and interest in and to the Service — including software, models, design,
branding, and documentation — are owned by Galya or its licensors.

These Terms grant you no ownership rights in the Service.



8. Privacy

Galya processes personal information in accordance with its Privacy Policy, which is
incorporated by reference into these Terms.

9. Service Changes & Termination
Galya may:

e Modify, suspend, or discontinue the Service at any time
e Restrict or terminate access at its discretion

You may stop using the Service at any time.

Upon termination, your right to use the Service ends immediately.

10. Disclaimer of Warranties
THE SERVICE IS PROVIDED “AS IS” AND “AS AVAILABLE.”

TO THE MAXIMUM EXTENT PERMITTED BY LAW, GALYA DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF:

MERCHANTABILITY

FITNESS FOR A PARTICULAR PURPOSE
NON-INFRINGEMENT

ACCURACY OR RELIABILITY

11. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW:

GALYA SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL, OR PUNITIVE DAMAGES, INCLUDING LOSS OF DATA, PROFITS, OR BUSINESS
OPPORTUNITIES, ARISING OUT OF OR RELATED TO THE SERVICE.

GALYA'S TOTAL LIABILITY SHALL NOT EXCEED $100 USD OR THE AMOUNT YOU PAID (IF
ANY) TO USE THE SERVICE.

12. Indemnification

You agree to indemnify and hold harmless Galya from any claims, damages, or losses arising
from:

e Your use of the Service



e Your User Content
e Your violation of these Terms

13. Governing Law

These Terms are governed by the laws of Delaware, USA, without regard to conflict-of-law
principles.

14. Changes to These Terms

We may update these Terms from time to time.
Continued use of the Service after changes become effective constitutes acceptance of the
revised Terms.

15. Contact
For questions regarding these Terms:

Galya Al

Galya Travel Al, Inc.

543 Foxglove Lane
Wynnewood PA, 19096
concierge@galya-ai.com
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